COVENTRY HEALTH CARE

NATIONAL NETWORK

ACCESS TO CARE WHERE YOU LIVE, WORK AND TRAVEL

octors and hospitals are at the center of your health care experience. It's important that you can
get the care you need where and when you need it. Our large national network is made up of over
5,600 hospitals and approximately 550,000 health care providers across the country.* This means
members who live, work or travel outside the local service area can see network doctors anywhere
across the country. When you need care, our network gives you options and savings that make the
health care experience easier for you.

If you work, live or travel outside of our service area you will have access to providers through the
Coventry Health Care National Network. Using a Coventry National Network provider will save you
money while ensuring you have access to a comprehensive network when you need a provider
outside of your local service area. The Coventry National Network offers the following advantages:

e Savings: Just as in our local network service area, the costs of services have already
been negotiated. This negotiated rate reduces cost and generally provides you with lower
out-of-pocket costs.

e Access: Our directly contracted network includes 5,600 hospitals, approximately 550,000
providers and more than 67,000 pharmacies.

* Quality: Doctors who participate in the Coventry National Network have met our stringent
credentialing requirements and are monitored routinely for consistent quality standards.

To find a Network Provider, visit our website or call our Customer Service
department at the number shown on your ID card.

*Coventry Health Care National Network provider and hospital counts reported by Coventry Health Care as of January 2012.
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