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Activating a Proxy Account

1. Upon successful creation of your proxy account by your student, three emails will be sent from
PROXY_ACCESS@dickinson.edu to you and your student.

a. New proxy initial link — one-time use link for initial login. NOTE: This initial link is active for a limited
time.

b. New proxy initial code - initial password. Proxy will be asked to establish a permanent password
and complete their profile for subsequent logins.

c. New proxy relationship - link for subsequent logins. IMPORTANT: Save this email or bookmark
this link for future use.

TIP: There may be a delay in receiving these proxy notification emails and all three may not arrive at the
same time. Allow 5-10 minutes for delivery.

2. From the New proxy initial link email, click the one-time use link or copy and paste the link into your
browser address bar. Enter the initial password from the New proxy initial code email and Submit.

Banner®

Enter your Initial Password, then click Submit to continue.

An email you received contained a URL (which you have used to get here), and a separate
email contained an initial password. These are used together to verify that you are an
intended recipient. You will also use the password for the Initial Password on the following
page when establishing your new password.

3llucian

@ 2013-2025 Ellucian Company L.P. and its affiliates. All rights reserved.

This software contains confidential and proprietary information of Ellucian or its subsidiaries. Use of this
[site/software/app] is limited to Ellucian licensees and is subject to the terms and conditions of one or more written
license agreements between Ellucian and such licensees.
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3. Enterthe email address associated with your proxy account, the initial password from the New proxy
initial code email, your new password, and your new password again for validation then click Submit.

IMPORTANT: Passwords must be a minimum of 8 characters and a maximum of 15 characters.

3llucian Banner®

Reset your security password for Proxy Access.

Your email address has been verified. The next step is to save your password for proxy access. Enter your new
password twice. For higher security, use a combination of uppercase letters, lowercase letters and numbers.

Emall Address
Initial Password
New Password

Validate Password

4. Log in with your proxy email address and your new password.

Banner®

Enter your user name and password, then click Sign In to continue.

EIIUCiqn Username Password m

Forgot Password

8 2013-2025 Ellucian Company L.P. and its affiliates. All nghts reserved.

This software contains confidential and proprietary information of Ellucian or its subsidiaries. Use of this
[sitefsoftware’app] is Bmited to Ellucian licensees and is subject to the terms and conditions of one or more
written license agreements between EBucian and such licensees.

Page 3 of 9
Last Revised 02/05/2026



Self Service Banner 9 - Proxy
Parent/Legal Guardian Instructions

5. Ensure yourinformation is correct. Middle name is required. You can enter ‘None’ if you do not have a
middle name. Click Submit.

Sllucian #* 3

Proxy Personal Information

@ Please keep your Banner Web proxy information up-to-date.

Personal Details * - indicates a required field.
First Name* Middle Name* I Last Name*

Test Middle Name Parent
Contact * - indicates a required field.

Home E-Mail Address*

Other Info * - indicates a required field.

6. Upon successfully updating Proxy Personal Information, you will be directed to the proxy Home page.
Additionally, you and the student will receive an email with the subject ‘Proxy profile updated’ confirming
submission of profile changes.

Home ® Saved successfully

Hello Test Parent,

@ You've been authorized to view content for the student(s) below. Click each tile to select the page you wish to view.

& Proxy Personal Information >

View/Update Proxy Personal Information.

Select to view v

B tama prow or
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Changing your Proxy Settings

1. To make changes to your Personal Information, including changing your email address or your password,
click Proxy Personal Information from the proxy Home screen.

Home

Hello Test Parent,

@ You've been authorized to view content for the student(s) below. Click each tile to select the page you wish to view.

a Proxy Personal Information

View/Update Proxy Personal Information.

Q—

Select to view v

2. Make the necessary changes to your personal information and click Submit or if you need to change your
password, select ‘Click here to change your password’.

Home « Proxy Personal Information

Proxy Personal Information

I Click here to change your password. I

@ Please keep your Banner Web proxy information up-to-date.

Personal Details

* - indicates a required field.

First Name* Middle Name* Last Name*
Test Proxy Parent
Contact * - indicates a required field.

I Home E-Mail Address"l

Other Info

* - indicates a required field.

Cancel

| I
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3. If you change your email address, a notification pop-up will indicate the change has been saved and that
two messages have been sent: one to the old email address allowing you to cancel the change and the
second to the new email address allowing you to validate the change.

a. Confirm proxy email address change — one-time use link for initial login. NOTE: This initial link is
active for a limited time. Your password will not change when you change your email address.

b. Cancel proxy email address change — one-time use link to cancel your email address change.

c. IMPORTANT: You will not be able to login to your proxy account until the link contained in one of the
messages is executed.

Sllucian L= JE % 1
Home & Changes have been saved -- including a request

to change e-mail address. Two email messages
Hello Test Parent, have been sent. The first message was sent to
the old email address allowing you to cancel the
change. The second message was sent to the
() vou've been authorized to view content for the student(s) below. Click each t{d new e-mail address allowing you to validate the
change. You will not be able to login to this
proxy account until the link contained in one of
the messages is executed.

a Proxy Personal Information >

View/Update Proxy Personal Information.

Select to view v

B remap o

4. If youwant to proceed with your email address change, from the Confirm proxy email address change
message, click the one-time use link or copy and paste the link into your browser address bar. Enter your
new email address for Username and your current password.

5. Ifyou select ‘Click here to change your password’ your current password is no longer valid, and two emails
are sent from PROXY_ACCESS@dickinson.edu to the proxy.
a. Proxy reset link - one-time use link to reset your password.
b. Proxyreset code - initial password. Proxy will be asked to establish a permanent password and
complete their profile for subsequent logins.

Reset Password

A web page link has been sent to your e-mail address. Use the link to reset your password.

Close

6. Wait to receive the two password reset emails, then click the one-time use link in the Proxy reset link
email. Create your new password using the same steps you followed for your initial proxy password setup,
found on pages 2 and 3 of this document.
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Forgotten Password

1. If you forget your password, go to the proxy login page, enter your username then click the ‘Forgot
Password’ link.

Banner®

Enter your user name and password, then click Sign In to continue.

ElIUCiqn Username Password m

Forgot Password

@ 2013-2025 Ellucian Company L.P. and its affiliates. All rights reserved.
This software contains confidential and proprietary information of Ellucian or its subsidiaries. Use of this

[site/software/app] is limited to Ellucian licensees and is subject to the terms and conditions of one or more
written license agreements between Ellucian and such licensees.

2. You will be sent the two password reset emails from PROXY_ACCESS@dickinson.edu, Proxy reset link and
Proxy reset code, and be redirected to the Reset Password screen.

3. Wait to receive the two password reset emails, then click the one-time use link from the Proxy reset link
email. Create your new password using the same steps you followed for your initial proxy password setup,
found on pages 2 and 3 of this document.

Signing Out of Proxy

1. From any screen, click on the Profile icon and select Sign Out.

Home

Hello Test Parent,

2. You’llreceive a “successfully logged out” message. Close your browser window. Do not click Return Home.

o You have successfully logged out

RETURN HOME
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Viewing Student Information & Making Payments

1. Toview student information for which you have been granted proxy access, from the Proxy Home screen,
click the arrow to the right of ‘Select to view’ and select the applicable page from the picklist.

Sllucian

Home

Hello Test Parent,

Proxy Personal Information

View/Update Proxy Personal Infarmation.

£ !

@ You've been authorized to view content for the student(s) below. Click each tile to select the page you wish to view.

Select to view

Statement and Payment
Award Package
College Ainancing Plan

(Course Schedule Details

History

2. Toview bills, go to Statement and Payment History. To make payment on your student’s account, select
the Pay Now button on Account Summary. NOTE: Make sure you’re using View By Overview.

Student Dashboard « Account Summary

Account Summary
-

@ Review summarized charges and payments to your account. Anticipated third party contract payments, financial aid payments, | A

-

and memo items are NOT included in this summary.

Detail Code

M120

M160

M1e9

Ti00

. Description

Parking Fine

Media Overdue Charge

Parking Tag Fee

Alumni Audit Fall

Total

ShowfHide Column ~
Charge 4 Payment
$13000
$13580
$60.00

$2,125.00

$2,450.80 $0.00

Search

Balance

$130.00

$135.80

$60.00

$2,125.00

$2,450.80
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3. Select the Term for which you want to make a payment, type in the amount, then click Pay Now.

Sllucian

Student Dashboard - Account Summary

Payment

@ Select the checkbox against the term to make the payment. Ay
Upon selection, Net term balance amount can be edited.

erms Net term balance -

() Summer 2025 55.00
I Spring 2025
Fall 2024
[ Summer 2024
Spring 2024
Fall 2023

| Summer 2023

Amount payable: $2,395.80

r -
Pay Now

4. You will be redirected to our payment vendor, ACI Payments, to process your payment.

Pomered by
ACI PAYMENTS, INC.

Dickinson

Dickinson College
Tuition & Fees TEST

PAYMENT INFORMATION ~ PAYER INFORMATION ~ REVIEW & SUBMIT - COMFLETE

Payment Amount

spIE ]

Payment Method

[New Card ~|

Card Number iration Date Security Code  What is this?

I | EESY | ECO| I
= e (v

I:‘ I'm not a robot e

1eCAFTCHA is changingits terms of service. reCAPTCHA
Take setion. Privacy - Tenms:

Please note you will not be

charged until you Submit at
Cancel end.

PRIVACY POLICY | Complaints | Legal Nolices
Copyright @ 2026 ACI Payments, Inc. All Righls Reserved
ACI Payments, Inc. is licensed as a money fransmitier by the New York State Department of Financial Services, the Georgia Depariment of Banking and Finance, and by all other states
and temitories, where required. NMLS #336777. 6060 Coventry Dr, Elkhorn NE 68022. 1-800-467-4567

O ERIRS

) Prwered by Tnstire
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