Dickinson

NAVIGATE your Way to a Smoother Advising Month!




Quick Survey!

Which best describes you?

I've opened Navigate I’'m using Navigate
and tried it out, but I'm regularly and am looking
not using it regularly. for more tips and tricks!

I've never opened
Navigate.




What Do Students See?

@Navigate%@ Explore + ® ps ¥

* TO-DOS é,) To-Dos and Events
« Resources .

(campus _—

departments’ O Appointments

places to eat, S

etC.) gfL  Study Buddies i .
« Hand Raise | 8

/\ Holds

(ask for help)
« Study

Buddies
 Holds

[1 Notifications
(P surveys

0% Class Schedule
() Favorites

(2 Helo




What Do Students See?

Impersonating Denys Sharpylo. Most actions will affect the student’s real account and data.

@Navj_gateZGO Explore + (@ DS T

Appointment
Scheduling
* Organized by unit R New Appointment

(faculty, Campus o

pointments

Life, etc.) -

* CIICkIng Meet y  swdy Buddies What type of appointment would you like to View Drop-in Times
- 28 Y schedule?
Wlth Your Faculty X

(fg To-Dos and Events

{} Home ¢ Go Back |Dashboard

49 and o What can we help you find? Other Options

/A Holds Meet With Your Success Team
Success Team sevoe -
. {1 Notifications Academic Advising Session-30 minute X W
shows advisors,
(P surveys Pick a Date®
faculty, coaches, .
[I% class Schedule

financial aid, etc.

O Favorites Find Available Time

(7) Help ;




Primary Goals for Today

* Sync your Calendar

« Set Up your Availability

» Search for a Student

* Open Degree Works/CLIQ Student Profile
 Email a Student OR Group of Students

« Set up an Appointment Campaign



Secondary Goals for Today (if we have time!)

» Adjust User Settings

* Set up your Email Signature
* Issue an Alert

* Report on an Appointment



Sync your Calendar

DICKINSON COLLEGE

@ Navigate360 | STUDENT SUCCESS A} = @ = T .

()

1. Click the
Calendar icon

: My Calendar icki
on the left side. _ g chcnklﬁ [b

Calendar View List of Calendar ltems ’

2 . C I i Ck Setti n g s — The calendar view is a graphical representation of the calendar. If you need aiullwe®®ESible interface, please use the list of calendar items view here: Calendar ltems View.
Checking/unchecking the legend boxes will shauskwe®®BTesponding events on the calendar
a N d Syn c O N Assignment General Busy Cancelled School Wide Event Event Rsvp
. * All times listed are in Eastern Time (US & Canada).

= Print Calendar (PDF) @Add +

the right side.

o %

February 2025 today < day week month >

sun Mon Tue Wed Thu Fri Sat

— pl e}




Sync your Calendar

DICKINSONM COLLEGE

) avigate STUDENT SUCCESS A} P v @ = T
3. Click Setup ?;N . - ‘ ‘
Sync... s 44
y Calendar Settings chlqnson

afh

)
Last Sync: N/A

® &

o %

Page last refreshed at 2:39pm

FAB Privacy Policy A | Legal Disclaimer # | Terms of Use A | Download Acrobat Reader A £ f _ .
All times listed are in Eastern Time (US & Canada) Additional Modes =

@ 2025 EAB. All Rights Reserved. Release Version: 25.3.1




Sync your Calendar

DICKINSON COLLEGE

@ Navigate360 | STUDENT SUCCESS  Af} [ ‘@C’ V| @ = ¥

G
Calendar Settings: Setup DiCkiﬂSOIl

4. Click Microsoft
Office 365.

5. Follow the
prompts to finish

CO n n eCtl ng to Microsoft Office 365 (Latest Version) )

your Dickinson oo
Ca I e n d a r Other Applications

E

Please

®

P %

Go back_..

Page last refreshed at 2239pm
All times listed are in Eastern Time (US & Canada)  Additional Modes «

@ FAB Privacy Policy # | Legal Disclaimer A | Terms of Use # | Download Acrobat Reader A

® 2025 EAB. All Rights Reserved. Release Version: 25.3.1




Set Up your Availability

DICKINSON COLLEGE

@ Navigate360 | STUDENT SUCCESS A ‘«P V| @ = T

1. Go to Home (if ‘

not there — : 1 3
already). Staff Home ~ DlelIlSOIl

=
Students Appol nts My Avallablity J Appointment Queues Actions

I'want to...

2. Click My Available Times

|
Availability. g

S LOCATION PURPOSE CARE UNIT
{ Copy Time LINK TYPE

Issue an Alert

Upload Profile Picture

Delete Time

Quick Links

3. Click Actions.

Add to Personal Link
Take meto..

Remove from Personal Link
School Information

Campaigns...

4. Click Add
Time.

= All umes listed are in Eastern Time (US & Canada)

Upcoming Appointments

Personal Availability Link




Set Up your Availability

5. Select days and enter
times. (Note: If you want
different times on different
days, create multiple
availabilities!)

When are you available 10 imeet?

Mon Tue Wed Thu Fri Sat Sun

From To

4:00pm

All times listed are In Easte

How long is this availability active?
Spring 2025 (Default Term) -
>

st To yousgersonal availability link?

6. Decide when availability is
active.

Add this availability Jo your personal availability link?

Lo

N - i ged i
d ¥ L e yELE N

Appointments Drop-ins CampaigD

e ————
Meeting Type

/. Check box to add to your
availability link.

% In-Person | x Virtual

Care Unit

Faculty -

8. Select Appointments ane
Campaigns.

Location

Faculty Office i

Cancel Save

-

9. Select meeting type(s).




Set Up your Availability

10. In Care Unit, select
Fau:l..ll'q.r

Faculty.
Faculty Office
|~

11. In Location, select Facult —
Offi ce . x Academip Advising Session-15 minute

x Academic Advising Session-30 minugg

URL / Phone Number

12. Add whichever Services
you Choose_ Special Instructions for Student

B I |I=vi-w~

13. Add your Zoom link & SO em B e
Special Instructions. (be
sure to include office
number for in person

app0| ntmentS| ) Will you be meeting with multiple students? .
-
14. Click Save. .




Find your Personal Availability Link

1.

Your Personal
Availability
Link will show
at the bottom.
Click Copy to
copy it.

Consider
adding this to
your email
signature!

DICKINSON COLLEGE

@ Navigate360 | STUDENT succESs Al = ‘ﬁ V| @ = ¥ .
Staff Home ~ Dickinson

Students Appointments My Avallability Appolntment Queues Actions
=2
; B | want to...
. Available Times
FE' Issue an Alert
Fn _ Upload Profile Picture

DAYS OF TIMES DATES LOCATION PURPOSE CARE UNIT FEASONAL - MEETING

WEEK LINK TYPE

®

Quick Links

Take meto...
School Information

Campaigns...

ersonal Availability Link

Link: & h_ttu-s:f;’dick'lnsc—n.camnus.eab.cc—m_

: Please be advised, no availabilities are currently associated with your p

Upcoming Appointments
al availability link.

¥ou have no upcoming appointments.




Search for a Student

@ Navigate360 | STUDENT succESs A 3 ‘0‘3 V| (@ = T -
1. Use the Search ~
barinthetopto —
Staff Home ~ DiCkiIlSOIl

search by name

— Students Appointments My Avallablity  Appointment Queues Actions
or Banner ID.
& Assigned Students | want to...
Fr List Type: | Assigned Students v  Term: | Spring 2025 (Default T.. + | Relationship Type: | All Relationship Types ~ Issue an Alert
2 . CI iCk E nte r Wh e n Upload Profile Picture
Actions ¥
th e Stu d e nt . ? O NAME o 9 STUDENTLIST § CATEGORY = Quick Links
appears OR click e |0

on their name | - School information
from the IiSt. 3 0O Campaigns...

5. O Upcoming Appointments




Open Degree Works/CLIQ Student Profile

@ Navigate360 | STUDENT suCCESs  Al) |ﬁ V| @ = ¥ .

Schedule an Appolntment

1. On a student record,

1+
Overview Add to Student List
ScrO” down. Issue an Alert
[
2. Use the Degree " Curent Avrts
Works and CLIQ
links to open these AR AT
resources DIRECTLY »
Goals & Interests (supplied by the student)
for the StUdent \@‘; Favorite Resources it
(Note: You will need  _ — k

to sign into CLIQ Categores -
each time you open
your browser.)

CLIQ Student Profile

Academic Bulletin

> Search in Results s




Email an Individual Student

1.

Search for the
student you
want to
message.

Click Message
Student.

DICKINSON COLLEGE

@ Navigate360 | STUDENT succESs  Alj 3 |eo V‘ @ = ¥

B =

Sophia (she/her/hers) Dickinson

K

Overview Success Progress History Courses Path More Options
_Elg_
Course Grade Repeated Withdrawn Missed Cumulative Iwant to..
D/F Courses Courses Success Markers GPA
—p ( Message Student )
v
Add a Note on this Student
=~ Ll Add 2 To-Do to this Student
} Report on Appointment
@\ Create Request for Appointment
Schedule an Appointment
§ Overview Add to Student List

Issue an Alert

Student ID

e

Classification
Current Alerts

> Most Recent Enrollment




Email an Individual Student

@ Navigate360 | STUDENT succEss Ay =3 ‘ao V‘ @ = T .

3. Enter your Subject
Line and Message.

Send A Message

4. Click the three dots
and then Merge Tags
to merge in any
automated info.

Credit Completion %

ecipient Last Name

rsonal Availability Link

2% P &

Add Attachment:

5. Click Send Message.
(Use Preview
Message if you like!)

Overview Drag & Drop your files or Browse

Student ID

Send Additional E-mail Notifications To:
Classification

; i
5 ‘ Preview Message | ‘}ucl%ample ‘@' Cancel
/




Email a Group of Students

1. Find your group of

@ Navigate360 | STUDENT success A ‘p V‘ @ = T .
students. (Try to a
Relationship Type Staff Home ~ Dickinson

menu to sort out the

=
Actions
types Of StUdentS yOU E Assigned Students | want to..
may need tO A ListType: | Assigned Students v | Term: | Spring 2025 (Default o ~ ((Relationship Type: | Academic Advisor, Maj. ~ Issue an Alert
contact ) e
b a . v 0§ STURRITLST g cATECony v Quick Links
@ ! Take me to..

2. Check off the
students you wantto .
contact. (Tip: Click —= | s
the top checkbox to '
check all.) .\ e —

[N
<

School Information

Campaigns...

<]

<]

w
a

=)
<

<]




Email a Group of Students

DICKINSON COLLEGE

@ Navigate360 | STUDENT SUCCESS  Aly B ‘oo V| @ = T .

3. Click Actions:

Staff Home ~ DiCkiI‘lSOI'l
4. Click Send a

Students Appointments My Avallabllity  Appointment Queues Actions
Message to Assigned Students
List Type: | Assigned Students v | Term: | Spring 2025 (Default T.. ~ | Relationship Type: | Academic Advisor, Maj... ¥ Issue an Alert

Student.

Upload Profile Picture

®

Send a Message to Student N N ) \ N
5 . FO I I OW th e Sa m e ? Create Ad hoc Appointment Summary h e v S M R Quick Links
. @\ Create an Appointment Campaign ! Take meta.
Ste pS aS p rev I O u S Iy- Schedule Appointment ' school Information
= Note | .
(Use Merge Tags to |
1 ' @ Add to Student List ' Appomiment Campaigns
personalize with
J
Add To-Do
StUdent names !) Show/Hide Columns I Upcoming Appointments
Export Results i
Y¥ou have no upcoming appointments.

b 7 M




Set up an Appointment Campaign

1.

DICKINSON COLLEGE

@ Navigate360 | sTUDENT success A =

Click the

@
mpaign -
Campaigns Campalgns & Events
and Events -

Student Campaigns

i 2@ ’&@E [

icon (looks like
a megaphone)
on the left side.

Student Campaigns are campaigns that can be sent directly
to the students to complete a specific action or to be notified
at different times.

Appointment Campaigns

Allows staff to reach out to specific student populations and
encourage them to schedule appointments. Appointment
Campaigns are best deployed by staff members seeking to

Click Add New
u n d e r encqurage students to meet with them for advising or other
Appointment = — -+ Add New | )

Campaigns.

Messaging_ Campaigns

Email or text & aroup of students on specified dates about

|~ v | @ ' ¥

Dickinson

Staff Campaigns

Staff Campaigns are campaigns that can be sent directly to
Staff users to complete a specific action and track outcomes
for each campaign.

Progress Report Campaigns

Progress Report Campaigns identify potential barriers to
student success through instructor feedback. Progress Report
Campaigns are initiated by staff in order to collect information
from instructors.

+ Add New




Set up an Appointment Campaign

Choose a Campaign

DICKINSON COLLEGE

Name.

@ Navigate360 | STUDENT SUCCESS  Alj B |a‘3’

v\_ @ @ F .

&)

Campaign Configuraticms

For Care Unit, select

Faculty. For Location; Campaign e +
select Faculty Office \Z
Select the appropriate
service (Academic

Advising Session-15
minute or 30 minute,

Instructions or Notes for Landing Page:

Spring 2025 Course Heq uest ‘ |

Care Unit: = Location: =

N
| Faculty X | ‘ Faculty Office ¥ |

Service: &
/ General Student Appointment-30n X v

Appointment Configurations

@QP

‘,

depending on your - . b} -
preferred length). ©
Select the same | |

> D Allow Scheduling Qver Courses

appointment length.

e Objective
Pending Setup...

@ Recipients

=" Pending...

@ Staff

=" Pending...

Welcome Message
Pending Setup...

@ Campaign Ends
Pending Setup...




Set up an Appointment Campaign

7. Select the types of DICKINSON COLLEGE
reminders you want for @ Navigate360 sTuveNTsuccess &) &3 B o= +

yourself and each student. —5— @mm& | R.DRD

8. Select the start and end Scheduling Window

. E Campaign appointments can be scheduled on any date within the scheduling window. Your campaign will
d ate fo r th e SCh ed u I I n g B begin automatically on the date of your first nudge.

window (the earliest and = — —

Iatest dates Stu de nt ﬁ March 3, 2025 ~ | March 21, 2025 ‘>

appointments can be Launch Date

This Launch Date will be the date that the "Welcome Message” will send. If students are added to your
S Ch ed u I e d . } Campaign after this launch date via Automation, the "Welcome Message” will send to that student as soon

R —

as they are added.

Launch Date =

9. Select the Launch Date -
you want the initial email to GJ.]D/'
go out (usually today).

‘ February 12, 2025

10. Click Continue. e wa




Set up an Appointment Campaign

11. Find the group of students T ——
you are. Sendmg the @ Navigate360 | STUDENT SUCCESS  Al} | » v | @ = T
campaign to. There are many a
options for searching, but if Assigned To -

you're sending to your
advisees, an easy optionisto =
go to Assigned To, select — &
the relationship type, and o0
then enter yourself as staff.

Student has relationship

© Mo\e

Undeclared v Assfgnments

& Interests Post Degree Goal, Favorites’ v
Note: Your relationship type o
will be Academic Advisor, Polls Questors, Choices )
Ma]or for StUdentS n your = Nav Info Milestone filters v

major, and Undeclared for @

undeclared students. @
— [C] Include Inactive ] My Students Only
>

12. Click Search. —




Set up an Appointment Campaign

DICKINSON COLLEGE

13. Click the @ Navigate360 | STUDENT suCCESS A} |ﬁ v| @ @ ¥ .
) | ] Abigail -
checkbox next |
to the students ’
to include in - :
your campaign. — = |,
(The checkbox

_Mackenzie

®

In the header
will check all at
once.)

1

14 total results

i 2 %

14. Click Continue. —

p




Set up an Appointment Campaign

DICKINSON COLLEGE

_ @ Navigape®6Q STUDENT SUCCESS  Al} 3 |a‘3 V‘ @ = T .
15. Click the ‘H’ME -

- ) D 0
checkbox in Abigail ———
the header to
select and - ® S
confirm all &
students in the L
campaign.

}
16. Click Continue. Q ke

? { Back Add More Recipients

Save an®eExit Continue >




Set up an Appointment Campaign

@ Navigate360 | STUDENT SUCCESS  Al} 3 | P v ‘ @ = T .
A
. @ Define Campaign @ Verify Recipients ‘ |El Select Staff ‘ @ Compose Nudges IEI Verify & Start
. ()
17. Click the
checkbox next = Select Staff For Campaign

to your name.

Campaign Detalls

Available Staff @ Objective: Schedule Appointment(s)

~ By Fri 03/21/2025
4 include Appointment Availabilities ?

Recipients
14

>

ID NAME AVAILABLE TIMES

18. Click Continue.

Staff
Pending...

o

Welcome Message
Pending Setup...

Campaign Ends
Fri 03/21/2025

®

'




Set up an Appointment Campaign

DICKINSON COLLEGE

_ @ Navigate360 | STUDENT SucCESS Al |§o V‘ @ = T .
19. Click Add Compose Nudges

3
Welcome _ |
Campaign Details

Message. Nudges

What would you like to say to your recipients? Set up your outreach and follow-up messages.
Follow-up messages will only be sent to students who have not scheduled all appointments in

@ Objective: Schedule Appointment(s)
By Fri 03/21,/2025

i

20. Optional: You i" ) @ e
+ Add Welcome Message
can also create @

® &

Welcome Message
Pending Setup...

a Success
Message (o
congratulate
students for
Sscheduling an
appointment.

— "

IJTNO
W L. There are currently no nudges.
e ¥ g

1

Campaign Ends
Fri 03/21/2025

o %
@

Success Message (Optional)

©

What would you like to say to your recipients if they complete your objective? This message will
be sent within & day of the recipient scheduling all campaign appointments. The success
orc seafion purposes only and will not be included in campaign metrics.

‘ +  Add Success Message ‘




Set up an Appointment Campaign

DICKINSON COLLEGE

21. AdJUSt your SUbJGCt @ Navigate36Q€TuDENT succESs A = [ ‘a“;‘ v| @ = T .

ana Message ) Compose Message Preview Email
however you see fit.

(Use the th ree dOtS | {&student_first_name}, Schedule a Faculty appointment \‘ . .
to select merge tags 7 Vessace + | D ICklIlSOH

Andrew, Schedule a Faculty appointment

. . Eﬂ_ Heading 2 v v Av v Alv B I @
If you like ') Check Please Schedule Your Faculty Appointment.
out a preview on the . Please Schedule Your Faculty Hello Andrew:

. . Appointment. Please schedule an appointment for Academic Advising Session-
rlght Slde aS you 30 minute at Faculty Office. To do so, please click the fallowing
m a ke ed |tS } Hello {Sstudent_first_name}: link, select a time that works with your schedule, and click Save.

. h{ ill Ve a il firming th int 1t d
Please schedule an appointment for Academic Advising Session-30 dz‘t’la}.’l\; recelvE ah emal coMmirming the sppoitment Hme an
@\ minute at Faculty Office. To do so, please click the following link, select a -
time that works with your schedule, and click Save. You will receive an Schedule an Appointment
22 . ScrOI I d Own a n d email confirming the appointment time and details. You can also copy and paste this address into your web browser.
. {3schedule_link} https://dickinson.campus eab com/a/123456
Cl ICk Save @ Thank you! Tha
ank you!

Welcome Message

(not pictured). > e @ Navigate360




Set up an Appointment Campaign

23. Click Add Nudge to DICKINSON COLLEGE
create a fO”OW-Up email @ Navigate360 | STUDENT succEss  Aff = K v | @ m ¥
that goes to students who ¢  Compose Nudges
have not scheduled an
appointment.

Campaign Details
Nudges

@ Objective: Schedule Appointment(s)

What would you like to say to your recipients? Set up your outreach and follow-up messages. By Fri 03/21/2025

ages will only be sent to students who have not scheduled all appointments in

E

e ca mpa|gn

@ Recipients
= 14

Creating a nudge is

) ] @ ‘ + Add Nudge @ Staff
almost identical to -
. Welc®t fessage Welcome Message
creating the Welcome ’ teome esess
2 Send Date: 02/12/2025 .
M essage - J USt be Su re to Email Subject: {Sstudent_first_name}, Schedule a Faculty appointment @ 'E:?:gﬂ;s;:s
o (Sst s e, 5 3 point .

pick a nudge date at least Erail Messege:Plesse schele your Faculy appoinmert. Hell.
a few days after your
Welcome Message and
then save it. Create
multiple nudges if needed! Success Message (Optional)

S)




Set up an Appointment Campaign

@ Navigate360 | STUDENT succESs  Af} = | p v ‘ @ = ¥ .
24 . O nce you ’ re Email Message: Please schedule your Faculty appointment. Hell...

done creating
nudges and your

B =

i

messages are
saved, click
Continue.

E:

Success Message (Optional)

What would you like to say to your recipients if they complete your objective? This message will
be sent within a day of the recipient scheduling all campaign appointments. The success
message is for communication purposes only and will not be included in campaign metrics.

[

®

message specified for this campaign.

o %

S

N @ EAR Privacy Policy ~ | Legal Disclaimer ~ | Terms of Use # | Download Acrobat Reader Berlft |ast refreshed at 4:38pm B
® 2025 EAB. All Rights Reserved. Release Version: 25.3.1 All times listed are in Eastern Time (US & Canada) Additional Modes =




Set up an Appointment Campaign

DICKINSON COLLEGE

@ Navigate360 | STUDENT SucCESS Al |a‘3 V‘ @ = T .

25. DOUble CheCk a” a HEMINuers:
your SettingS. Recipients
Click Start -,

Campaign!
come Message

B

i

E

Send Date: Day added
Subject: {Sstudent_first_name}, Schedule a Faculty appointment

Send Date: Wed 0
Subject: {Sstudent_first_na

Email Preview:

® &

Specific Date
Nudge

chedule a Faculty appointment

i 2 %

S

5 @ FAB Privacy Policy » | Legal Disclaimer A | Terms of Use » | Download Acrobat Reader A

Page last refreshed at 4:40pm
All times listed are in Eastern Time (US & Canada)  Additional Modes «

@ 2025 EAB. All Rights Reserved. Release Version: 25.3.1




Secondary Goals for Today (if we have time!)

» Adjust User Settings

* Set up your Email Signature
* Issue an Alert

* Report on an Appointment



Adjust User Settings

DICKINSON COLLEGE

- @ Navigate360 | STUDENT success Al 63
1. Click your 5 —
initials in th
a.Sh © Staff Home
top right corner. =

Students | Appolntments Appointment Queues Actions
. igned Students | want to_..
2 . C I I Ck U s e r List Type: | Assigned Students = | Term: | Spring 2025 (Default T.. = | Relationship Type: | All Relationship Types = Issue an Alert

O nave & p A cTUpENTLIST & caTEGORY & EMAIL A LOMEPHONE & WORK PHOI . .
\ v v b v - v ' v Quick Links

Y

Settings, >
@,

Take me to...

School Information

1O Campaigns...

Upcoming Appointments




Adjust User Settings

DICKINSON COLLEGE

Al

@ Navigate360 | STUDENT SUCCESS

3. From here, you
can adjust a Staff Home |
number of your Defult Views
default settings | senurren ©
including the
Semester,
Landing Page,
Homepage
Tab, Student e ]
Profile Tab, F
and Care Unit. Fa— 8

User Settings X

B =2

i

System Default Term R |

&l

Assigned Students

List Type: | Assigned Students + | Term: | Spring 2025 (Defauk T. ~ | Rel

rs ry rs rs
] naMmE v D v STUDENTLIST‘. CATEGORY v EMAIL

®

Default Landing Page @

System Default Landing Page e |

R %

Default Staff Home Tab @

System Default Staff Home Tab (Assigned Students) Y |

> Personal Settings




Set up your Email Signature

i @ Navigate360 | sTuDENT success Al P < @ v @
Further down in
User settings, you ° User Settings 9
Y Staff Home

can also set your —

. . = Students intments Avallabiliy pointment Queues 0]
Email Signature up - B
. = Assigned Students .
here. Having an e e e L T Y A S
Email Signature will ~ —
give you the Option @, O nave @ D 9 STUDENTLST § CATEGORY 4 f EMALL

to add it into any
future messages
through Navigate as
a Merge Tag.




Issue an Alert

@ Navigate360 | STUDENT sUCCESS  Af) [ ‘a@ V| @ = ¥ .

1. Find the

student of e 1 e
|
concern. Sophia Dickinson

2

E Overview Success Progress History Courses Path More DpliDI‘IS
H Course Grade Repeatad Withdrawn Missed Cumulative | want to...
2 ‘ I I C k I s s u e a n D/F Colrses Courses Success Markers GPA
Message Student
v
AI e I't . \ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Add a Note on this Student
o — ct ts Ineton. Add a To-Do to this Student

ﬁ ..................... Report on Appointment
@\ Create Request for Appointment

Schedule an Appointment

Overview A bbbl
Issue an Alert
@ NA Student ID —
MNA
Dickinson

Classification
First-Year Current Alerts

? Most Recent Enrollment




Issue an Alert

3. Select the Alert
Reason from the
dropdown menul.

ISSUE ALERT

4. If the issue is specific

) . ) - Academic Concern
Is this associated with a specific class?

to one CI ass , se I e Ct it CARE Team Referral - use www dickinson edu/care

Encouragement - Kudos/Student is doing well

Additional Comments

fro m th e S e CO n d Please enter 3 comment. Share Resource w/Student - Basic Needs

Share Resource w/Student - CARE Team Info

d ro pd OW n m e n u . Share Resource w/Student - Campus Involvement

Share Resource w/Student - Career Development

5. Enter Additional
Comments.

6. Click Submit. —




Report on an Appointment

DICKINSON COLLEGE

@) Navigate360 | STUDENT SUCCESS &Yy [ ‘ﬁ V| @ = T .

1. Return to the

Home screen . 1
-
(if not already Staff Home Dickinson

th B Studegts Appolntments Avallabliity Appointment Queues Actions
ere).
=]

Upcoming AppOintmentS | want to...

) ® Issue an Alert
. Care Unit: | All Care Units v
2 . ( :I ICk th e Upload Profile Picture
Appointments i
p p URL/PHONE REPORT PRE APPT = R
} uick Links
ta b O DATE/TIME  ATTENDEE SERVICE COMMENT NUMBER FILED? DETAILS QUESTIONS Q
]
@\ General Take me to...
02/13/2025 Student
O 11 315pm - Appointme Mot Yet. Details N/A School Information
1— 3:45pm ET nt-30
'_ minute Campaigns...
Academic
02/14/2025 Advising Appolntment Campalgns
[ 11 1:45pm - ; Mot Yet. Details MN/A
) Session-30
215pm ET ;
minute

Upcoming Appointments




Report on an Appointment
3. Click the checkbox

neXt tO the appointment @ Navigate360 | STUDENT SUCCESS  Alj R ‘,,O V| @ = ¥ .

% Academic Advising Session-30
you want to reporton. \ ©

minute Witr

Recent AppOl ntments (she/her/hers) 02/14/2025 1:45pm ET

Care Unit: | All Care Units

4. Under Recent

B Show Cancelled

AppOIntmentS, CIICk COURSE  COMMENT ATTENDEE v H:EE[I:? DETAILS EEESA;ELS
u
Act d then Add = &
ctions an en al — foadem |
- 11:45am ET Session-30 L T g
Appointment o)
S 02/13/2025 General
ummary. o iEn L w
@\ (30m) 30 minute
Note: To indicate a =, Tomime s,
— ET Session-30 I
d t t (30m) minute
missSea appointment, oo acsseme
select Mark No-Show S S LT v Doty W
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5.

Report on an Appointment

Include whatever notes
you will find helpful for
future use. Many areas
will fill in automatically
from the original
appointment, and other
areas are all optional.
Appointment Summary
will likely be the most
helpful for yourself.

Click Save this Report
at the bottom (not
pictured).

Appointment Details

Academic Advising Session-30 minute
02/13/2025171:15am - 11:45am ET

Care Unit

Location

| Faculty Office

Service

G\CLDEH C ADVISING SE5510N-30 MINUTE X)

_______________________________________________

_______________________________________________

_______

Course

| Start typing to search all courses

v ‘

Meeting Type

_______________________________________________

_______________________________________________

.......

.......

Date of visit

lOZ."I 3/2025

Meeting Start Time

11:15am 1o | 11:45am

Meeting End Time

Summary Details For

Assignments Discussed Objectives of the Session

-
-

Study Skills Used Goals for Next Session

e

-

Student arrived on time and was ready to begin our session.
Student was prepared (attended class, read lesson, had notes, etc.)?
Student asked for explanation of matenal not understood?

Student responded positively to instruction (as you suggested)?
Student was aware of future assignments?

Student shows a better understanding of the material since our last session.

Appointment Summary

Paragraph v B I & T~ 1T~ =~ & o

()Yes ()No ()N/A
()Yes ()No ()N/A
(Yes (H)MNo () N/A
(Yes (H)MNo () N/A
(Yes (H)MNo () N/A
(Yes (H)MNo () N/A




Keep Learning!

Go to www.dickinson.edu/navigate for more resources!



http://www.dickinson.edu/navigate
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