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Goals of this Guide
... identify, respond to and 

support students of concern.
Many students experience challenges and stressors while at Dickinson. For some students, 
these challenges could negatively impact their ability to function and their overall well-being. 
Without support, students in distress could escalate to develop more troubling concerns and 
behaviors. This guide aims to provide support for identifying, appropriately responding to, 
and supporting students. Staff and faculty form strong relationships with students, and are 
well positioned to recognize and support students of concern. As members of the Dickinson 
community, we all play a role in supporting our students!

This guide was developed by the Dean of Students Office as a means to support staff and faculty.



IDENTIFY

The following are common indicators that a student is in distress.
While these are common indicators, this is not an exhaustive list. If you feel a student’s behavior 

has significantly changed or you have a gut feeling that something is off, please take action.

Situational Indicators
Disclosure of personal concerns such as: family problems, 
financial concerns, mental health challenges, grief, 
depression, thoughts of self harm or suicide

Changes in behavior such as: excessive tearfulness, panic, 
irritability, apathy, agitation, easily upset by small situations

Peers express concerns about the student

Unprovoked anger/hostility

Appears/reports hopelessness

Statements such as, “I want this all to end” 
or “I don’t deserve to live”

Loss of interest in previously enjoyable activities

Interpersonal Indicators
Difficulty getting along with others

Isolation from friends and family

Defensiveness

Emotional dysregulation such as amplified 
anger or sadness
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IDENTIFY

The following are common indicators that a student is in distress.

Academic Indicators
Decline or deterioration in quality of academic work

Decline in attendance or excessive absences

Disturbing content in written and verbal communication 
(violence, death, despair, suicide)

Repeated classroom disruptions and inappropriate behavior

Difficulty concentrating

Difficulty working in teams

Repeated requests for special considerations 
(extensions, grade changes, etc.)

Physical Indicators
Changes in appearance including: poor hygiene, 
inappropriate/poor dress, rapid weight loss/ 
weight gain

Repeated instances of excessive fatigue/ 
sleeping in class

Intoxication, hungover, smell of alcohol

Increased frequency of headaches

Recurring colds and illnesses
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What kind of response does the situation require?
Situation
Not concerned about immediate safety

Distressed Student

Student disclosed experiencing a personal or family 
conflict (i.e. death in the family), but does not appear to be 
significantly distressed

Student discloses needing support meeting their basic needs

Who to Contact
– Refer student to resources

– Make a CARE Team referral: • dickinson.edu/care

– Issue an alert in Navigate to share resources

– If student is interested in counseling:

 Consider calling the Wellness Center at • 717-245-1663 
with the student or going to the Wellness Center in person 
to schedule an appointment

 Consider calling Telus SSP with student: • 866-743-7732
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DISTRESSED DISRUPTIVE THREATENING



Behavioral concerns are escalating. Behavior is impacting other students. 
Well-being concerns are apparent.

What kind of response does the situation require
Situation

No immediate safety concerns, but concerns 
that intervention is necessary to avoid escalation.

Interactions leave you feelings concerned and uneasy

Student displays paranoia or thoughts not grounded in reality.

Student reports self-injurious behaviors.

Student makes indirect or vague comments about causing 
harm to self or others.

Who to Contact

– Make a CARE Team referral: • dickinson.edu/care

– Call the Wellness Center to consult: • 717-245-1663

– Call the Director for Student Support to consult: • 717-254-8211

– Consider walking student to the Wellness Center if it is open
– After hours: Call DPS 717-245-1111
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DISTRESSED DISRUPTIVE THREATENING



Physically or verbally threatening behavior towards self or others.
Conduct is imminently reckless, disorderly, dangerous, or threatening. Resists help

What kind of response does the situation require
Situation
Immediate safety concerns

Student found disoriented, unconscious, or unresponsive

Student attempts or threatens harm to others or self

Student is imminently reckless, disorderly, or dangerous

Student is not grounded in reality

Who to Contact
– Department of Public Safety (DPS) Emergency Number:

• 717-245-1111
*Please note, if there are mental health concerns reported, DPS will 
alert the student life on call staff member to accompany them to help 
connect the student to a counselor if needed.

– 911
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SUPPORT

If a student would like to connect to mental health support, the following are 
options available to students, and ways you can help them connect.

The Wellness Center
Students can call or walk directly to the Wellness Center to make an appointment for counseling.

• Located next to the Kline Fitness Center at the Kline Annex
• Open Monday, Wednesday, Thursday, Friday 8 a.m.–4:30 p.m., Tuesday 9 a.m.–4:30 p.m.
• Phone number: 717-245-1663
• Walk in hours for urgent and emergent needs are: Monday - Friday 11 a.m.–noon and 2–3 p.m. (No appointment needed)
• In an emergency, please walk over at any time

Telus Student Support (Telus SSP)
Confidential, free of charge, available in any state and multiple countries. Services include: in the moment crisis 
support, in the moment counseling, or students can schedule ongoing short term virtual counseling

• 24/7 virtual mental health support available for students
• Faculty and staff can call to consult about a student or call with a student to connect them to a licensed clinician
• Students can access by calling directly, or by downloading the Telus app in the app store
• Phone number: 866-743-7732 • English, Arabic, Chinese, French, Korean and Spanish
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SUPPORT

For after hours emergencies
Call Department of Public Safety: 717-245-1111

SUPPORTING A STUDENT EXPRESSING SUICIDAL THOUGHTS

The following are common questions to ask when a student discloses having suicidal thoughts:

– Is there a plan?

– If so, when, where, and how will the attempt be made?

– Have they attempted before?

Never leave a suicidal person alone unless there is threat to your own safety.
– If a threat to your own safety exists, immediately call DPS.

– Contact DPS immediately: 717-245-1111 or go to Wellness Center immediately
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SUPPORT

The CARE (Coordination, Assessment, Response, and Education) team is an interdisciplinary 
team of Dickinson administrators. The CARE Team exists to assist with any situation that could potentially disrupt 
a student’s well-being. The CARE Team collects referrals from the Dickinson community about concerns for 
student well-being. Collecting concerns in one central place helps to prevent information from being siloed. When 
possible, we hope to intervene early and support the student before behaviors and challenges escalate.

TO MAKE A CARE TEAM REFERRAL: dickinson.edu/care
– Please note, CARE Team referrals are not monitored 24/7. If there is an emergency, please call DPS, 717-245-1111.

– After a CARE referral is made, a member of the CARE Team will gather information, assess the safety and risk of 
the situation, and follow up accordingly.

– Depending on the situation, the reporting person may not receive additional information or follow-up

Questions or unsure whether to refer?
When in doubt, please refer and we will determine appropriate follow up! For questions, please reach out to the 
CARE Team at careteam@dickinson.edu.
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SUPPORT

STUDENT ABSENCE NOTIFICATION: Absence notices may be sent
from the Dean of Students Office to make faculty aware of a student’s absence due to extenuating circumstances 
such as injury, illness, family emergency. FERPA will be followed when sending these notices. Absence notices are 
typically sent when a student is unable to reach out to the professor or at the students’ request. Notices are provided 
as a courtesy and do not excuse students from class. Students are encouraged to contact their professors when 
they are able to create a plan for catching up on missed work and instruction.

Similarly, the Wellness Center staff does not provide excuses for missing class. When a clinician 
recommends that a student refrain from going to class, the staff will request that the student sign a release 
permitting the Wellness Center to inform the CARE Team. If the release is in place, they will copy the CARE Team 
on an email notification back to the student regarding their recommendation that the student does not attend class. 
It is the student’s responsibility to share this email if necessary and communicate all absences with their faculty 
unless extenuating circumstances make them unable to do so.
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SUPPORT

TITLE IX AND SEXUAL MISCONDUCT
Title IX of the Education Amendments of 1972 prohibits discrimination on the basis of sex or 
gender in the college’s programs and activities. The Dickinson Title IX office serves students 
who have experienced sexual or gender-based harassment as well as staff, faculty, parents, 
and friends who need support or guidance for supporting a student who has experienced 
sexual or gender-based harassment.

The Dickinson Title IX office is committed to responding to complaints or reports about prohibited sex or gender­
based conduct. Title IX staff also provide resources, information, and support to students in need. They further 
provide education and training to the Dickinson community.

If you are unsure whether to report information regarding sexual misconduct, harassment, or discrimination, 
please reach out to the Title IX Coordinator at titleix@dickinson.edu or 717-254-8316.

For more information about Title IX, services offered, tips for responding to student disclosures, or to file a Title IX report, visit 
dickinson.edu/titleix 

– Additional resources that may be helpful for students who have experienced sexual misconduct include:

• Dickinson College Sexual Violence Hotline (YWCA Carlisle): 717-609-4244

• Dickinson Wellness Center: 717-245-1663 • Safe Walk Escort: 717-245-1349

• Domestic Violence Services of Cumberland & Perry Counties: 800-852-2102 • National Sexual Assault Hotline (RAINN): 800-656-4673
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SUPPORT
TIPS FOR TALKING TO A STUDENT IN DISTRESS

 Express your concerns

– Talk to the student in private – Tell the student what behavior you are specifically concerned about – Point
out your observations – Share that you are concerned – It is helpful to be non-judgmental, curious, and supportive 
when talking to students in distress

 Listen and Encourage

– Thank the student for talking to you – Determine if this is something you can assist with – If so, provide 
information about resources and encourage the student to utilize them. Consider making a CARE Team referral to 
document the incident or if the student needs additional support. – If it is not something you can assist with or the 
student is not receptive to concerns, make a CARE Team referral

 Follow up

– Check back in with the student about your conversation – Check in to see how they are doing – If referred to 
resources, ask how it went – If a CARE Team referral was made, a member of the CARE Team will reach out to the 
student to follow up and develop a plan
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RESOURCES

Service Contact Information

Access and Disability Services

Basic Needs Assistance
Including one time emergency financial assistance request

Bias Education and Response Team (BERT

CARE Team

Dickinson Department of Public Safety

Financial Aid Office

Title IX Office

Wellness Center
Counseling, Nutrition, Physical Health, Substance Abuse

Navigate—Issue an alert

• 717-245-1734 • access@dickinson.edu

• careteam@dickinson.edu

• Submit bias incident report – dickinson.edu/bert

• careteam@dickinson.edu

• 717-245-1349 (non-emergency) • security@dickinson.edu

• 717-245-1308 • finaid@dickinson.edu

• 717-254-8316 • titleix@dickinson.edu

• 717-245-1663 • Kline Center Annex

• dickinson.campus.eab.com
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SAFETY RESOURCES

24/7 Emergency Resources Contact Information

Dickinson Department of Public Safety

Suicide Hotline

Telus SSP 24/7 virtual mental health support

Dickinson’s Confidential Sexual Violence Hotline

• 717-245-1111 (emergency)

• 988

• 866-743-7732 or download the Telus app

• 717-609-4244

LifeSafe App • App that allows the following: – Anonymous messages called “tips” can be sent directly to 
Dickinson Department of Public Safety – Provides information about local resources – SafeWalk, where 
students can have a friend virtually follow them to a selected destination – SafetyMap, which provides 
the location of each campus building, blue light phones and automated external defibrillators (AEDs).

Red Alert • College’s alert system to communicate with students, staff and faculty in the event of an emergency
through email, text messaging, and phone call.

Safe Walk (Escort) • Campus accompaniment service provided by Dickinson Department of Public Safety for students, 
staff, and faculty. Call 717-245-1349 or dial ext. 1349 from a campus phone. A uniformed officer or 
Community Service Aide will be dispatched to walk with you to your destination.
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