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Teladoc Health™ Global Care

Traveling outside the U.S. for work or pleasure shouldn’t mean leaving behind access to quality health
care. With Global Care from Teladoc Health, members can rest assured they’ll be covered no matter where

they go. It's quality care that travels with you.
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How does it work?

Members traveling abroad can receive a diagnosis and a recommended treatment plan from a U.S.-based
physician right from their phone. With this service, they can be confident they’ll be connected to a U.S.
doctor and receive the same quality care they do when they’re home.

If necessary, members can also take the documented treatment advice they receive and any medication
recommendations to a local health service provider for further medical help.
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Initiate by app, Request Speak with Get Receive
call or online a visit adoctor a diagnosis physician-recommended

treatment advice

Some features include: High-quality
The Teladoc Health U.S.-based physician
e Trusted medical advice available within 24 hours for network provides high-quality rrl?egical
common, acute symptoms such as sore throat, advice and comprehensive recommendations.
nausea, rashes, fever, etc.
e Reassurance of connecting with a U.S.-based Familiar care
physician.

Members can easily be connected to U.S.
doctors from anywhere, at any time, using
the same Teladoc mobile app they're already
familiar with.

e Easy access from the top-rated Teladoc Health
mobile app.

e Added caregiver option available, so caregivers
can initiate calls for their loved ones while traveling. Assurance

Members can be comforted knowing no

matter where they travel to, they’ll speak to
a board-certified physician and can receive
quality care.

“Teladoc Health can uniquely provide comfort and clinical
expertise for members whether they are home or thousands
of miles away. We're reducing stress, lowering costs and
improving care around the globe.”

Lewis Levy, Chief Medical Officer, Teladoc Health

Contact your Meritain Health
representative to learn more.

Simple. Transparent. Versatile. ° ° ®
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