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Step 1: Go to http://www.CITIprogram.org    
(click here if you are having problems with your browser in CITI)  
 
** If you are a new user, continue to Step 2.   
** If you already have a CITI account, Log in and skip to Step 6 (page 7 of this document): 

Step 2:  Click on Register  
 
Step 3: Start the Registration 

 Enter Dickinson College 
 Agree to the Terms of Service 
 Affirm you are an affiliate of 

Dickinson 
 Click on Continue  

 
 !!! Do NOT complete the 

“Independent Learner 
Registration” !!!  
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Email Address.  Provide your email address as directed. Use your Dickinson email address ONLY! If you 
don’t, your CITI completion certification will not be uploaded automatically to Mentor!! 
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Enter country of residence: 
(USA for all, regardless of your passport country of origin) 
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Step 4.  

 Enter your Dickinson 
email address. 

 Enter your Dickinson 
Banner ID number 
(it’s on the face of 
your college ID card). 

 Enter the name of the 
department for which 
you are taking the 
course, e.g. Biology, 
Psychology, etc. 

 
 Skip the rest of the 

detail – it’s not needed. 
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Step 5:  Select the “Conflict of Interest” curriculum: 

 

Select Stage: Select Stage 1 if you have not completed any FCOI training in CITI  
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Step 6: Carefully look over this page!  This page will appear the next time and every time you log in to CITI. 
 
Note that it includes FOUR Sections [bracketed below in blue] 

 Each section will expand and list courses as you take and complete them, and as you add new courses. 
 

 The Learner Tools for Dickinson College will: 
o Allow you to add NEW courses – in which case you will be bounced back to Step 5 to select 

your curriculum and courses 
o It will ALWAYS be at the bottom of this four-section page!   
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Step 7:  Select the course you wish to take 

 

 

 

 

 

 

 

Step 8: Sign an Assurance  

 Before you are allowed to view the course materials, you will be required to electronically sign an 
assurance of learner integrity.  

Take this seriously. Dickinson’s Compliance Administrator can check your progress, how many times 
you have retaken a test, etc., at any time.  If you violate the terms of the Integrity Statement, you may be 
subject to an academic standards violation investigation.  



Instructions for Faculty Researchers Applying for Federal Grants:  
Taking the Required 

CITI Financial Conflict of Interest (FCOI/COI) Training Course 
 

9 
 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

Step 9: Take the course! 
 You can stop and continue your training at any time. Just use your name and password to login again to  

http://www.CITIprogram.org 
 

After successfully completing the course modules: 
 You may print your completion report as a PDF and save for your own records.   

 
 If you entered your Dickinson email correctly AND entered your Banner ID correctly, your CITI 

certification(s) will automatically upload to the Mentor protocol submission system (for IRB, IACUC 
and IBC) AND will be sent to the CITI System Administrator in Sponsored Projects at Dickinson. 
 

 If you need to take another CITI course - go back to Step 6.   
 


