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What you need: To complete this clearance you will need standard 

contact information, your Social Security Number, current address, 

Dickinson’s address, list of previous addresses since 1975, and list of 

people you have lived with since 1975. 

 

Purpose of Clearance: The PA Child Abuse Clearance certifies whether 

an applicant is a perpetrator of child abuse in PA.  

PA State Child Abuse 

Clearance Instructions 
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Instructions 

1. Visit this website: https://www.compass.state.pa.us/cwis/public/home. Click on “Create 

Individual Account.” 

 

2. The next screen will say “Create Keystone ID: General Information.” Click “Next” at the 

bottom.  

 

 

 

https://www.compass.state.pa.us/cwis/public/home
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3. Make a profile to create your Keystone ID.  

a. Make note of your username (Keystone ID).  

b. Use your Dickinson email when it asks for your email address. 

c. When you are done, click “Finish” at the bottom.  

 

4. A screen will appear telling you to check your email for a temporary password.  

 

5. Go to your email and receive the temporary password. 

 

6. After receiving the temporary password, go back to the original website 

(https://www.compass.state.pa.us/cwis/public/home) and click “Individual Login.” 

https://www.compass.state.pa.us/cwis/public/home
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a. Click “Access My Clearances” on the next window.  

 

b. Click “Continue” at the bottom of the “Learn More” page. 

7. Navigate to “Keystone Key” and enter the username you created and the temporary 

password from your email.  

 

a. You will need to verify your account by answering the security questions you set 

up or with a code sent to your email. 

b. Select that you’re using a public/shared device. 

c. Reset your password and retain it for the later steps. Click the “Close Window” 

button to return to the Keystone Key login page. 

8. Reenter your username and new password, and verify your account with the security 

questions or email code again. Select that you’re using a public/shared device again. 
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9. On the “My Child Welfare Account Terms and Conditions” page, check the box that you 

have read and understood the terms and click “Next” at the bottom.  

 

a. Click “Continue” at the bottom of the “Learn More” page. 

10. This will take you to your account. Click on “Create Clearance Application” next to “My 

PA Child Abuse History Clearances.”  

 

a. Review the section titled “Information You’ll Need,” and make sure you have 

everything. Then click “Begin” at the bottom.  

b. **YOU DO NOT NEED TO PAY FOR THIS CLEARANCE. THE FEE IS WAIVED FOR 

VOLUNTEERS. 
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11. The first page you’ll see is the “Application Purpose” screen. Choose the first option: 

“Volunteer Having Contact with Children,” even if you do not expect to work with 

children.  

a. A drop-down box will appear. Under “Volunteer Category,” choose “other.” For 

“Agency Name,” enter “Dickinson College.” 

b. Click “Next” at the bottom.  

 

12. On the “Applicant Information” page, enter your personal information and social 

security number (SSN). If you do not know your SSN, the clearance process may be 

delayed. Once finished, click “Next.” 
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13. The next page asks for your current address. The top section is for your home address, 

so enter your HOME ADDRESS (the place you call home, your permanent residence, the 

place you were before Dickinson, etc.) in this section, not your Dickinson address.  

a. Under “Mailing Address,” you will be asked if your mailing address is the same as 

your home address. Click NO.  

b. A section will appear underneath for your mailing address: enter YOUR 

DICKINSON ADDRESS as shown in the screenshot below. Address line 1: 

Dickinson College HUB (your HUB box #). Address line 2: 28 N. College St.      

City: Carlisle, State: PA, zip code: 17013, county: Cumberland  

c. To ensure that you receive a paper copy of your clearance, select “Yes” under 

“Certificate Delivery Method.” 

d. Click “Next.” 
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14. The next page is “Previous Addresses.” Enter the location information for everywhere 

you have ever lived.  

a. Click “Next.” 

15. The next page is “Household Members.” Enter the basic information of everyone you 

have ever lived with in your household to the best of your ability.  

a. Click “Next.”  
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16. Review the application summary to be sure the information you entered is accurate.  

17. On the “eSignature” page, you will be asked if you have received a paper or electronic 

volunteer certification free of charge in the last 5 years. Answer NO even if you have. 

This will ensure you do not have to pay for this clearance. Then agree to the 

statements and type your name.  

 

18. The last page is for application payment. Since you answered “No” on the previous 

page, you do not have to pay the fee for this application! Click “No,” then click “Next.” 

19. A Submission Confirmation Page should appear telling you to check your email for a 

confirmation notification.  

20.  The email should appear within a few minutes. If you did not enter your social security 

number, your results may take longer, but they will arrive within 14 days.  
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21. When you are notified via email that your results are in, use the link in that email to 

return to the website. Log in to your account, and print the page for your records. 

Present this clearance, along with the PA State Criminal Clearance and the Federal 

Criminal History Record, to the organization you are volunteering with. Clearances last 

for 5 years. 

 


