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Take the hassle out of healthcare
• 	�Find the right in-network doctors and

make appointments
• 	�Facilitate any necessary pre-authorizations

and coordinate benefits

Sort through billing and claims issues
• 	�Review medical bills to uncover possible

duplicate charges or other errors
• 	�Do the research and make the calls to

resolve claims and billing issues

Support to navigate your medical, 
dental and vision insurance
• 	�Address a variety of insurance-related

issues to save you time
• 	�Understand how your benefits work

and clarify copays and deductibles

Connect online or through our app 
•  One-touch calling and quick email contact 

to talk to a Personal Health Advocate
•  Instantly upload relevant documents and 

forms; view case status

Health Advocate offers a unique level of healthcare, insurance and well-being support to help you reach your best health. 
Our experts will do the work to ensure that you get the right information and assistance at the right time. Our services are 

completely confidential and available to you, your spouse, dependents, parents and parents-in-law at no cost.

We make  
healthcare 

easier
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