HEALTH CARE DURING THE TIMES THE HEALTH CENTER IS CLOSED

During the summer, and during holiday breaks, the Health Center is closed except during those weeks
summer school is in session.

Health Center Hours during summer school: Monday — Friday 8:30 — 1:30

If you are on campus working or doing research, and need medical assistance during the time
we are closed, there are several options.

1) Call Nurseline, our 24/7 nurse advice service by dialing their toll free number 1-866-409-1859.
They can help you determine what level of care you need, or if you can provide self-care. Their
number is also on the front page of the Health Center website.

2) Sadler Health Center - 100 N. Hanover Street, Carlisle, PA. Tel: 717-218-6670.

a.

Sadler Health Center will see Dickinson College students only during those periods of
time the Health Center is closed, which includes winter break, spring break, the weeks
between graduation and summer school, and the weeks following summer school until
the Health Center opens again for the fall semester.

When you call for your appointment, you must identify yourself as a Dickinson College
Student.

Must show Dickinson College ID at time of visit.

Must go to appointment 30 minutes early to complete required paperwork.

Must pay in cash, check, or credit card (no Discover or American Express).

- You will get a receipt that you can send to your insurance company for potential
reimbursement. Sadler Health Center will not bill your insurance.

3) US Health Works is a walk-in clinic located at 1124 Harrisburg Pike. Their phone number is 245-
2411. Their hours of operation are 8:00 am — 6:00 pm Monday — Friday. This is a good
alternative to the hospital emergency room which can be very costly if your condition is not
truly an emergency

a.
b.

C.

Please call ahead to see if they take your insurance

If they do not take your insurance, you can still be seen there, but will have to pay for
the visit with cash, check or credit card. Be sure to get a receipt that you can send to
your insurance company.

If your insurance is an HMO, or managed care organization, you may be required to get
pre-authorization from your primary care physician or the insurance company prior to
getting any medical services. Please read your insurance card and call them if you are
not sure what to do.

4) Carlisle Regional Medical Center emergency department.

a.

The emergency department should be used if you feel your medical condition is truly an
emergency. Again, you can all Nurse Response and they will help you determine the
level of care you require.

5) If true emergency

a. From on campus, call DPS at 717-245-1111 for help and transportation. This is your
primary emergency contact.
b. From off campus, call 911.
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