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Participant Self Service Portal 
Did you know you can track your flex account online? Simply follow the instructions below to create your user ID 

and password, and log in at any time, day or night! 

 

Once you’ve logged in, you have access to balance information, account statements, and deposit history records. 

 

Forget your password? The system does have a password recovery module, but if you have any questions at all, 

please do not hesitate to contact us toll-free at 1-844-516-3658. 

 

Create your account: 

1. Go to www.mywealthcareonline.com/flexiblespending, and click on “Register” (top right) to create your account.  

 

 

 

 

2. Complete the registration form, check the box to Accept Terms of Use and click Register. 

(Employer ID can be obtained by contacting HealthSmart Customer Service at 1-844-516-3658.) 

http://www.mywealthcareonline.com/flexiblespending
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3. Once you click register, you will begin the Secure Authentication Setup process by clicking Begin Setup Now. 

 
 

4. Provide answers to 4 challenge questions and click Continue Setup. (Make sure you remember your answers.) 
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5. Verify your correct email address and click Continue Setup. 

 
 

6. Verify all information you entered during setup and click Submit Setup Information.
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7. You have successfully completed the setup process. You can proceed into your account by clicking Proceed to Account. 

 

 


