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Outlook 2013: Rules not working on Outlook Web 

 

If you have a rule that doesn’t work when using Outlook web, but the rule works when 

using Outlook client, then this tutorial is for you. 

 

In Outlook web the rule for Emergency Weather Alert is not available. I don’t know why 

but for some reason it isn’t working in Outlook Web.  

 

 
 

In Outlook client, it shows as a rule for Emergency Weather Alert as (client shown only)  
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Select the rule, click the Delete to remove it. Find an email from the one you want to 

make a rule for, right mouse & created it again….shown below from 

EmergencyEmail.org 

 

 
 

Now in Outlook web my rule is available from EmergencyEmail.org  
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