
How do I sign up for the PACT program? 

Students can request help from the PACT program by using the “I need help” function through 
Navigate. 
 
 
 
1. From Gateway, click the Navigate icon.  

 
2. In the left menu, click “I need help”. 

 

 

 

 

3. Click the blue Create a I Need Help button. 

 

 

 

 

4. A new window will open. In the “Please select a 
reason” drop-down menu, select the type of 
tutoring you are looking for (Quantitative and STEM 
Course Tutoring, World Language Tutoring, or 
Writing Tutoring). If you are not sure what to pick, 
select “Academic Coaching/Other Tutoring”. 

 

5. Select the class related to the referral from the 
drop-down menu. Please provide as much 
additional information as you can in the 
“Additional Comments” section. Doing so will 
help us match you with appropriate resources as 
quickly as possible.  


