USING THE SPEED QUEEN APP
TO DO YOUR LAUNDRY

SPEED QUEEN

DOWNLOAD

Download the Speed Queen app Q

LOG IN

USER NAME: Your student email address.
PASSWORD: Your full student ID number plus
“WASH?” in capital letters. Example: 12345WASH.
After logging in, please reset your password.

MANAGE YOUR ACCOUNT

Residential students are provided 34 cycles per semester at $2.50

per cycle, for a total semester allotment of $85.00.

Your balance is shown as Student Allowance on the right screen and
will decline with usage. These funds can only be used during the current
semester and your account will be zeroed out prior to next semester.

LOCATE

Locate your building and then your machine to get started.

Location Pin: DCOLL]1
ADDITIONAL CYCLES

If needed, you may purchase additional cycles using your debit/
credit card. These funds are shown as Purchased Balance

on the left of your screen and will roll over to next semester.
Insights funds are non-refundable.
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Questions? Does a machine need service?

800.927.9274
service@caldwellandgregory.com



