Beth Graham

Location:  Kline Annex 1st floor


Education:

Dickinson College, Carlisle, PA
B.A. in Psychology (concentration in Organizational and Health Psychology)

Central Pennsylvania Business College, Summerdale, PA
Associate in Specialized Business, Certified Medical Assistant


Licenses & Certifications:



Previous professional experience: 

Dickinson College Health Center since 1995, Senior Administrative Assistant/Office Manager
Masland Associates, Carlisle, PA, Medical Secretary (3 years)
Internists of Central Pennsylvania, Camp Hill, PA, Certified Medical Assistant (3 years)


Clinical interests: 

Customer service
Performance management
Quality assurance
Department efficiency, development and assessment



Personal interests: (use first person – sentences)
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Publications, Presentations, or other Professional Notations:
