
 

Card Benefits 
Travel Assistance 
 MasterCard provides information on travel 

requirements, including documentation 
(visas, passports), immunizations and 
currency exchange rates. Additionally, if a 
cardholder needs cash for a travel 
emergency, MasterCard can arrange to 
transfer up to $5,000 from the cardholder’s 
business, family member, or friend 

Emergency Medical Insurance and Assistance 
 For medical emergencies while traveling, 

MasterCard can refer doctors, dentists, 
hospitals, and pharmacies to the cardholder. 
Emergency treatments are covered up to 
$2,500 and if hospitalization is needed 
MasterCard will arrange care. In the event of 
the death of an immediate cardholder 
relative while the cardholder is traveling 
abroad, MasterCard will pay for their return 
to the United States. 

24-Hour Roadside Assistance 
 Cardholders receive roadside assistance in 

emergency situations in the US and Canada. 
Service fees are billed directly to the 
cardholder’s account 

MasterCoverage® 

 To protect businesses in cases of employee 
misuse MasterCoverage provides for 
reimbursement in amounts up to $100,000 per 
card for qualified programs 

MasterCard Customer Service 
•  1-800-MC-Assist 

$400,000 Common Carrier Travel Accident Insurance 
 Cardholders are insured for up to $400,000 

against death or dismemberment arising from 
accidents occurring while traveling on any 
common carrier, provided the fare has been 
charged to a JPMorgan Chase Commercial Card 
account 

$1,250 Lost or Stolen Luggage Insurance 
 Cardholders are insured for secondary baggage 

insurance, up to $1,250, for luggage carried-on 
or checked with a common carrier due to theft, 
misdirection, or loss by the carrier  

Primary Car Rental Insurance 
 When cardholders charge their rental car, they 

receive coverage that reimburses cardholders for 
the repair or replacement of a damaged or 
stolen rental car, up to $50,000 

Legal Referral Assistance 
 If a cardholder is in need of legal aid, 

MasterCard will refer a lawyer or consult with 
the appropriate embassies or consulates 
regarding the cardholder’s situation. 
Visa/MasterCard can also assist with cash 
transfers of up to $5,000 from the cardholder’s 
business or family member, to cover legal fees 
or to post bail. There is no charge for referral 
services; however, legal and bail fees are the 
cardholder’s responsibility 

Purchase Assurance 
 Coverage against theft or damage, up to 

$10,000, may be available for items purchased 
using the card. 

Extended Warranty 
 The warranty period for items purchased using 

the card may be doubled, up to one additional 
year. 


